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Btmpewnu npaauna 3a opeaHu3aque Ha aduuuucmpamueuomo odcnytxeane
I o6quHa BeHeq

PA3AEJI I

oBrul.l IIoJIOXEHT{fl

9r.1. Hacrosqure flpaBxna 3a opraxu3arl]r, Ha aAMuHr,tcrparunnoro o6cayxnaue n

o6uluHa Beueq cryxar 3a peryJrnpaxe ssauN.ro.(efic'rnuero Ha 3BeHara rrprr ocbrrlecrBrBaHe Ha

a,qMt{Hl,tcrparr,rBnoro oocayxraHe, rrocJreaoBareJrHocrra Ha x3BaprrrBarrure or rrx r,r B Trx

.qeftcrBllfl, Karcro u ocuryprBaHe Ha B63Moxuocr 3a puBJrrrqHu HarruHr,r Ha [JraulaHe Ha

AIJIxITMI{Te raKcl,r I,IJILI IIeHI,I Ha ycJryrr.rre no 6anron n/ulr elexrpoueH n6T, c rrJrarexHa

xapra u/ ar,r n 6poft, BHeAprBaHero u flpunaraHero Ha pa3nr.rrruu EaquHu 3a rIJIauIaHe,

unQoprrrupanero ti HacbpqilBaHero na norpe6ureal.tTe 3a I{3noJr3Bauero rrM.

12/ O6uusa Beueq usstputBa [epHoAHqeH a*uwt 3a seo6xoAuuocrra uluttu

e$errunuocrra or upunaraHero Ha KaproBu nnaqaurrr / no elerrpoueH n6T, c nrarexua

Kapra/,

9.n.2. Aanruur,rcryarr,rBHoro o6crryxaaue s o6uuHa Beneq ce octrrlecrBrBa rrpu c[a3Baxe

Ha flpr.rurrr{[rire, ycraHoBeHr.t s 3axoHa sa aaMnuuqparlutra,

Arr*ruuucrparunHoupouecyanHn, KoAeKc (AIIK) u Xaprara Ha KJrr.reHra r.r craHAaprr,rre Ha

o6uluHara, Hacrorrqr{re npaBr,rJra r{ ap.

Htr.3. /l/ "A,qusnucrparprruo o6clyxnaHe" e scsxa Aeftuoc.r rro rr3BaprxBaHe Ha

aAMHHT-rcrpar[BHri ycnyr[ or crpyrcrypare ua o6quna Beneq. IIpu [peAocraB{Hero Ha

q[MuHlrcrparuBHn ycnyru ce fiplrJlara KoMnJreKcHo aAMHHrrcrparr.lBuo o6clyxrane.

l2l ,,Alunnnc"rparunua ycnyra" e:

1 HsAaBaHe Ha HH,urBu,qyanHt,t aAMnHr,rcrparr.tBHu arcroBe, c Kouro ce yAocroBeprBar

Qamu c npaano 3uaqeHr.re;

2. Vzlasame Ha uHAEBEqyanHlr aAMr.rHucrparr,rBnr{ aKToBe, c Ko}rro ce [prr3naBa r{nu

OTPUqA CbIIIECTBYBAHETO IIA IPABA I'JII,I 3AAUIXEHH';

3. I,I:alprunane Ha.[pytr4 aAMr,tHr,rcrpart{Buu aeitctsul, (ouro [pe,4crilBlsBar 3aKoHeH

LrHTepec ra Qusuvecro r,rrru rcpfiAr4qecKo n[qe;

4. Koucy.nraqur,rre, npeAcraBrsBaulr-r 3aKoHeH uHTepec :a Susuuecxo rlnu ropr,rar,rrrecKo

Jrurle oTHocHo aAMr.lHrrcTpaTr,rBHorrpaBeH pexr.rM, Kor-rTo ce aaBaT IIo cuJraTa Ha HopMaT[BeH

aKT HJII,I KOI,ITO Ca CBAp3aHr.r C H3AaBaHe Ha a.4MHItHCTpaTHBeH aKT, HnE C H3BApIIIBaHe Ha Apyra

aaMr{HUcTpaTHBHa ycnyra;
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5. Ercuep'rurure, flpeacr{lBJrrBaru, 3ar(oHeH rrnTepec sa rpusuvecro urtu rcpu,4fiqecKo

JII,IqC, KOTATO HOPMATI]BCH AIff NPCABHXIA T'XI{OTO H3BIPIIIBAHC KATO 3AAUIXEHfiq HA

AAMITHHCTPAIIU'TA.

/3/ Kounrexcno a,u\,rr,rur,rcryarunno o6cryxraue e roBa o6crryxnane, flpx (oero

aaMnHucrpar[Bxara ycJr]Ta ce rrBbprrrBa ot o6uluncrara a,u\{r.rHr,rcrpaqr4r, 6es aa e

seo6xoaulro 3iurBureJr{T aa [peAocraBr unSopuaqur r,rJrrr aoKa3areJrcrBeHu cpeAcrBa, 3a

Kor,rro ca Haurr{rle AaHHr.r, ct 6upauu fiJrr.r cb3AaBaHr.r a o6quncrure crpyxTypHn 3BeHa, Karo

[EpBr.rqeH aaMlEncTpaTop Ha aa}lll}J, He3aBr{cuMo .qaJru Te3v aaHHr.r ce [oAAcpxaT B

enerrponaa QopMa rrJru Ha xapruea HocureJr.

/41 Yuryrara lroxe Aa 6rAe:aurBeHa nficMeno rrJru ycrHo, Karo 3iurBr{TeJrrr us6upa Qoplrara

t.t Haqrrga Ha 3arBrBaHe. Toga Lroxe aa craHe npe3 pa3nllrrHlt KaH:IJ]u Ha aocrt'fl:

/ no e.rerrponeH 116T rrpu ycnoBurra H peaa Ha Hapea6a ga o6uure u3r,rcKBaxus KbM

nu(DopMarl[oHHr,rre crrcreM[, perxcrpr{Te n eJreKrpoHHrrre aAMuHr.rclparxBuu

ycayru /o cura or 0l .03 .2017 r ./ ;

/ xaptuesu Hocr{TeJrr.r na uHrfopuaqu.r;

/ qpes r[qeH:r{paH rrouegcKu ofieparop;

/ no Saxc [nr,r ap]'r oloBecreH or Hac rexHr4qecKl,t Bb3MoxeH HaqHH;

r' qpes apyr aaMuHucrparaBeH opraH, yqacrBaul n o6cryxnanero;
y' rrut\e B Jrr{qe , $arc u rere$on.

/5/ O6utnncra'ra aaMuHucrpau[r, Karo aaMHHr,rcrpar[BeH oprau, He Moxe .qa H3LIoKBa

fipeaocraBrHe xa aut[opuaqux Hnu aoKyNreHTIr, Kor,rro ca H:IJr]rrrHu rrpx He, r{nlt ttpl-I apyr

opraH, a rl.t ocurypf,Ba cJryxe6no :a uyxanre Ha crorBgrHoro [pou3BoacrBo.

/6/ Cnyxe6uoro yBeaoMrBaHe, rro cMr{cblra na 3arona 3a eneKrpouHoro yrrpaBneHxe, ce

uanrpurna uea6arno.

l7l O6uuncxar:a anMrrH[crpaqu, ocbulecrBsBa KoMnJreKcHo aA,ruHucrparuBHo

o6clyxrane B Tplr aHeBeH cpo( or floryrraBaHe Ha ,qocr6rr ao aauHr.rre Ha

a.qMIiHI{CTpaTTIBHI{Te OpraHr,r - [5pBr,rqHr.r aAMnHrrc'rpaTopu Ha I.aHHu.

l8l VuguaulyatHrlrr aAMr.rnr,rcrparr,rBeH arr Moxe Aa 6rAe rroJry.reu ocBeu B

aAMnHr{crparlurra, r<6Aero e 3&rBeH, H Ha flocoqeH ToqeH a.qpec, n cnyuafi, qe e 3rurBeHo

floryrraBaHe qpe3 nErleH3xpaH rrouleHcKH onePaTop lln]r no eneKTpoHeH IIbT - cbmacHo

Hapea6a sa o6urrre r.r3r.rcKBaur{, rru uut}opuau[oaHr re cr,rcreMx, pen crpr,rre t,l

ereKrpoHH[Te aaMr{Hrrcrparr.rBnu ycnyru. /BrsMoxaocrra 3a flonfraBaue rro enerrpoHeH rrbr

3aBHCH OT eCTeCTBOTO Ha AOKylteHTa, peKBH3I-ITIrTe L npHJIOXeHLTSTa Ha CHqUS/
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l9l llpu 3auBeHo flonflaBaHe qpe3 rlqeH3l'IpaH rrouleHcKl oneparop I'IHATBI'IAyaIHI'IIr

aaMrrHr,rcTpaTliBeH aKT ce H3npaqa:

/ xamo sbmpeuHa npenopbqaHa uorueHcKa nparKa t.tJra Karo Bt'IpeuIHa I(ypfiepcKa

nparr(a 3a cMer(a Ha 3atBlrreJl (nonyrarem); IIeHara 3a rlouleHcxara ycnyra ce

3annaua or 3arBlrrers nplt AocraBrHe Ha rlparKara, xofiro aexlapnpa, qe [oueHcKHTe

pa3xoAlr ca 3a HeroBa cMerK4 nJIarHMIr flps flonrlaBaHero My 3a BbTpeIuHI'r [ouIeHcKH

nparr(u n e crrnacen Aor<ylaenrure aa 6tAar [peuacsHl{ sa cryxe6uu qerlr;

/ c xexdyuapodna npenopttaHa [orqeHcKa rrparKa - cneA flpe.4llnalIlaHe Ha ueHara 3a

norqeHcKHTe ycnyru or 3arrBuTens K6l',t o6ufisa Beueq;

/ xamo sbmpeuHa KypuepcKa npamKa.

/10/ O6rquscxara aaMl{Hl,Icrpaqus Moxe aa cKJrIoqBa AoroBoplr c JIIrIIeH3IrpaHure

notrleHcxfi oltepaToplr 3a .[pyr[r EaqHHIl Ha [OnrIaBaHe Ha I'IHAI'IBIIAyanHI{Te

aAMr.rHrrcTpaTuBH[ aKToBe, KaKTo I,I 3a AOIbJIHITeJIHH yCJIOBI'IS 3a U3BlpII]BaHe Ha IIOUeHCIO'ITe

ycnyfu.

r{n.4. Aar"runncrparlrBHoro o6cnyxBaHe n o6rqlrsa Beseu ce octl{ecrBsBa nprl cna3Baue

Ha fiprrHur,rfir,rre ycraHoBeHlr e 3aroHa sa aaMI,IHltcrpaq]Irra, A.q,tunucrparunHoflpouecyzuHlrs

xo,qexc /AfIIV, Xaprara na ruruenra na o6uunara ri npfi rapalrrlrpaHe Ha:

y' paaeu aocrbn Ao a,u\,r[Hucrparl.IBHl ycnyru tr ao r,rnrpopr,,raqur 3a

aaMnHucrparl,IBnoro o6cayxnaue;

y' pau:,lzwtll $oprr.ru ra Aocrrfl ao a,u\,rr.IHIrcrparLIBHI{Te I,I TexurqecKu ycJIyrH u

uutlopuaqurra sa 'rex;

/ mo6e:no I{ or3nBrrrrBo orHouIeHLIe xr,u norpe6ntenlrre Ha ycnyrure;

y' raqecrso a etlerrunxocr ua pa6o'rara rro a.uvrl,IHl{crparl,IBHoro o6cJry)I(BaHe B

o6rquuam;

y' xoop,unuupanocr n B3al,IMoAeficrnue Mexry alrpeKqlrllre t,t 3BeHara s o6uuga

Beueq, c orrtea uo,qo6pgsane na /rouulexqroto/ a,quuxucrparl,IBlto o6c.rryxnaae n

o6ulunara;

y' nzrrr;llrttesue Ha 3aarnxeHurra BrB Bpr3Ka c /rouuaexcnoro/ aAMI,IHHcrparHBHo

o6cryxsane.

/ srgMoxHocr 3a pa3rlrqng Haqnnu Ha nnauaHe Ha abJIxI,IMHTe raxcu xJrH IreHL Ha

ycnyrr.rre no 6anros u/uau e.nexrpoueH fl6T, c nnarexHa (apra ulutu a 6poit.
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PA3AEJI II
OPf AH[3AIIUq HA MMIIHI,ICTPATHBHOTO OECJIYXBAIIE

W.5. l1l. A4uuxucrpa'runnoro o6clyxsaue s o6quna Beaeq ce ocbrqecrBsBa rrpe3

I{enrrp :a ycnyr[ u au$opuaqur Ha rparqaar{Te, o6o:uavex c yKa3arenuu ra6eru na

6urapcru e3ur, HtxoAqrrl ce Ha [6pBr,r, erax B crpaaara na o6rqr.rucrara aaMl,IHlrcrpaq r.

12/ AwuaucrparuBHoro o6cryxnane s o6uuHa Beneu ce octrqecrBrBa c

HeflocpeAcrBeuoro cbrpyAur,rqecrBo MexAy orAeJrHure 3BeHa B o6r.quuara, t.r cBorBerH]ITe

uHcTrrryIIHu u opraHr,r3aqrru IIpI,I r.r3BrprxBilHe Ha KoMrrJrer(cHr{ aAMuHucTpaTuBHrr ycJryru ,r

nHrerp[paHx rax]rsa. Bsau roAeficrslero c Apyrr.rre aAMr-rHncrparnBHu opraHu rrpu

r(oMnJrercno aaMr.rHrrcrparrrBno o6clyxnane ce octrqecrBrBa rro peaa na AflK u Hapeg6ara

sa o6uure rr3r,rcKBaxr,rr xrru un$opuaquoHHure cucreMr,r, perrrcrpnre r,r enercpoHHl,ITe

aAMHHT{CTpaTr.rBHr.r ycnyf }r.

/3/ Koraro ,rcKaHero 3a ycnyra ce orHac, 3a KoMrrneKcHo aAMr{HHcrparHBHo

o6clyxaaue, ro uoxe Aa 6rae noaaaeHo Ao BceKlr or aAMnnl-tcrparrrBgure opraHu yqacrBarrl[

n uero. Opraurr, npeA Kororo e [oAaAeHo ucxaHero, o6pa:yna flpora3BoacrBoro.

9r.6. Ocnen cuMBoJrure na o6uluna Beseq - rep6, auaue H Ap., 3aAGnxureJrHo ce

r.r3rroJr3BaT JroroTo r{ cJrora Ha abpxaBHaTa aAM[Hr,rcTpaqn IIpu:

1. t,terorssHe ua unrf oprr,rauuoHHu Marepuarnx;

2. Hgrorssue Ha yKa3arennu ra6eru sa BxoaoBere Ha crpaa[Te, Ha K],TrrI{Te 3a MHeHu, r,r

r(oMenrapu, na uH$opuaquonsu ra6ra Ha r,rHTepEEr crpaHr,rrlara.

9r.7. OcHoseH ereMeHT B rlpoqeca Ha ycbBtprrrencrBaue Ha aaMr,rHr,rcrpar[BHoro

o6c.nyxoaue u floBurtraBaHe uMuaxa ]r aoBepuero K6M aaMuar,rcrparl[rra e xaqecrBoro Ha

npr,reMa,

r{a.8, Bcuqxr nplrHur{flu rr craHAapru no orHo[reHue Ha aAMflHr.rcrparuauoro o6cayxaane,

uuQopuaquoux[Te r I(oMyHItKaqItoHHure KaHzIJIrr ca onuqtxr,r n Xaprara Ha KJrueHTa r,r

o[oBecreHu rrpe3 r,rHTepHer crpanaqara ua o6uxna Beseu u ua r.n(f oprrraquouuure ra6.na.

Yclyrure ocBeH rro rpaanqnoHeu HarMH - Ha Mrcro, Morar Aa 6rAar npeAocrasru qpe3

nnqeg3rrpaH norqerrcKri oleparop r, [o eneKrpoHeu nrr/ npu rexHr,rqec(a msuoNuocr/, xa, o

:arsHren t us6upa HaqrrHa rr <[oprvrara rra 3arBrBaHe s lonyqaBaHe Ha pe3ynTaTa oT ycryraTa.

tlrl. 9. /l/ Pa6orHoro BpeMe sa pa6ora c rpax,qaar.r:

6
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1. Ha l-{enrrp 3a ycnyr}r u ax$opr'laqrax Ha rptultaaHlrre e or 08:00 v.4o l6:30u.6e:

[peKrcBaue. Pe,{rr sa [oJr3BaHe Ha rroqr,rBKl{Te e oflpeaenen, TaKa qe aa ocurypH

HerrpeKrcBaeM pexr,rM Ha pa6ora n pzuKare na o6rneuoro pa6oruo BpeMe;

2. Ha clyxureru,rre B a.qIur.ruucrparlurra, ar.rpercropr.r Ha.qlrpeKqxu ,r eKcrleprlr or 08:00 q.

ao l6:30 v.;

3. Ha rMerosere Ha KMercrBa or 08:00 .{. ao l6:30q.

l2l. B ctrytaure, r(oraro a clyxe6rrte rroMetueH[rr uua norpe6ureJru Ha

a,(Mr,rErrcrparr.rBHa ycJryru B r(piur Ha o6sneHoro pa6oruo rpeue, pa6ora.ra Ha cJryxureJlr-rre or
I]earrp aa ycJrlrx r.r lrrrrlopr'.raqux Ha lpaxaaHr,rre [po.q6JrxaBa ao [pr.rKrroqBaHe Ha rf,xHoro

o6clyxnaHe, Ho He noBeqe or aBa acroHoM[qecKu qaca cnea o6xreuoro pa6orHo BpeMe.

13 I . llpueuwttt AeH 3a rpax.qaHu or rr,aera ua o6qr.ruara e BceKu aeH .

l4l . llpueuuu'. aeH c rpaxra'u or 3t*ecrH,(-KMerorere sa o6rur'ara e BceI([ ,qeH.

l5l llpueuuurn aeH c rpax,qaHr.r or Cexperapr ua o6rquuara e Bcexu aeu. t6t.

flpxeueu gen c rpaxaagr.r or flpe.qceAaren.s Ha O6quucrri cbBer e BceKr,r AeH.

l7l. o$asa*e Ha cnyxfiTenr] or aAMr.rHncrpaqurra a pa6ornu rHr{ BaB BpeMero MexAy

l8:00 q. ao 06:00 q. r{ aocr'rr B [oqr,rBH, r, npa3'uqHr,l aHu, craBa cJrea 3anone4 ua xuera.

/8/. Konrporrrr rto cla3Bage Ha rrponycKBarenHr,r.f, pexuM ce ocbrrlecrBrBa or laaseH

crreuuaJrucr ,,fp.3 u OMII".
rfu.10. IIpa oc'rrlecrB{BaHe Ha a4\{r.rH}rcrparunuoro o6clyxnaHe cnyxr{TeJrure o I{enmp

3a ycnym u rurtlopr.laque Ha rpaxaaHare HMar cJreaHure 3aAbJrxeHr.t{:

/ 4a npe4ocranrr unrlopuaqur 3a aAMr,r,r.rcrparnBHr,rre ycnyru Ha aocr'ne. u paa6upaerrr

e3uK;

{ aa tpwtarar IIpr.IHrIuIIrlTe aa ,,Kouuercuo aAMr.rHrrcrparunno o6clyxnaue.,, raro
pa60trr caBMecrHo cbc cnyxlrenr,rre or Apyrnre Ar{peKrlr,ur r{ oraeJII{, Karro H rpyfi,l
aaMnHncrparlur,r, Koraro e neo6xoAtrlr.ro;

/ 4a orronaprr Ha 3anurBaHss or o6111 xapaKTep l.t HacoqBar Btrrpoct,tTe tlo

KOMICTEHTHOCT K6M CJIYXIITCNI,ITE OT AAMIIHI,ICTPAqI'TA, KAKTO II ICbM APYrIl

aaMuHI,ICTpaTr.rBH[ opraHll, KoMleTeHTHIl nO CrOTBeTHr,Ir Bb[pOC;
y' aa paztcut,,ar r{3r,rc(BaHr.rrr4 Ha Kouro rpe6na 4a orroBaprr 3:urBnegrero r,rJr,

r.rc(aHero 3a ocrtqecrBrBaHe Ha aAMr.rHrrcrpaTuBgaTa yclyr4 xa.n6ata, cI{rHaJTbT,

lpoTecTcT uJru fipeAnoxeHl-reTo no npe.qBapr.rTenHo ycTaHoEeH pea;

/ 4a npueuar: raurBJreglif, u HcKaH fl, xal6u u flporecru, c[rHaJrr{ l.r [pea;roxeHHr;

/ ga npueuar zaaBrem:ae uo 3axona :a aoctru ao o6qecraeua r,rulpopuaqur;
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r' aa npoaepxnar rlr,Jrrrorara Ha aor(yr{euTaurrrra 3a Bcrr(a a,qMugr{crparuBHa ycnyra no

npeaBapl,rTeJrHo ycTzlHoBeH pea;

y' ga xorunreKroBar npefl,,c,.ara np,n noaaBa,e Ha 3aurBJreHre 3a KoMueKcHa

aAMugr.rcrparrrBga ycJryra c aoxyrueHTu, c Kor,tro pa3rronara o6utgara, no

[pe,4Bapr.rTenHo rEroTBeH KOHTpOneH CIII{CIK Il [peaocTaBrT Ha CnyxuTeJrITe

KoMnJrerToBaHara rrpenr,tcKa 3a seftnoro r]3ntnHeHl{e;

y' aa AaBar nnrfoprr,raqux ga xoaa na pa6orara no npeflucKara;
y' 4a npegocraBrr r.rcKaHr,rre .qoKyMeHTr,r;

y' ga cr,azsar xontlugenqr-ra;ruocr orHocHo BcurrKr,I IrcKaHI-rJr, 3arrurBaHr-rs, flpea;roxegr-rr,

c[rHaJIr{ n xal6u na norpe6urenure Ha aAMIrHUClparr.rBHI.r ycny[r, [peaocraBrHH or
o6uuna Beseq;

y' aa ce orr{acrr c npot}ecuouarlr3,M, Karo He nporB.tBar cy6erunno ornorrreHue K6M

notpe6urear,r, e Ha a,Btrr,rHEcrpar[BHrr ycnyrH, HBaBucr,rMo or r.rxHoro cou[aIJIHo

[oJloxeH[e, o6pa.:orauue, Br3pacr, [oJI, erHl{rrecKli flpol,r3xoA r.rn penHn o3HH

y6ex4enur;

/ npr pa:ronop uo renerpou c norpe6ureJrlrre, Aa cro6ulasar HzBBaHrrero Ha

a.4MrrlrlrcTpaqusTa, uMeTo r,r AJrbxHocTra cll;
{ aa ce ne.rrnMr'rpar ,,pea ruue,Ta qpe3 HoceH]rJI or rqx orJruqrrere, s,a(-6aax -

AZIHHH 3a EMeHaT4 .qJr5XHOCTT4 aAMr,rH[CTpaqurTa r{ 3BeHOTO, KEM KOITTO

nprrHaanexaT;

y' ga ,pegocraBr,cHa, lecuo pa:6rpaeMa, ,,bnHa r.r rorr'a un$opuaqur, o6rcrenas ,n

$opuy.rrrpu, 3a flpeAocraBrgure or o6ulua BeHeII aaMr.lgr,rcrparuBHrr ycnyrfi;
y' 4a orasrar [oMorq np,, [orrrJlBa,e Ha Mrcro ua .boprr,ryn_rpt r,r 3af,BneHrr, Aa

npe,4ocraBrr [perBapr{TenHa xnr[opuaqnx orHocrro cpoxoBere 3a orroBop, .qa AaBar

pa3rcHeHur' aro e neo6xo,quMo Aa ce u3ucKBa KoMUereHTeH OTTOBOp HnI{ [poBepKa Ir

OT IPYTA AAMI,IHI.TCTPAqU';

y' 3a octqecrscBaHe KaqecrBe,oro u e0ertrsnoro o6cayxnaue cnyxrrennre or lenrrp
3a ycryrlr u ux$opuaqr.rr Ha rpaxaaHxre Morar aa a3rcKBar nega6asHo [peAocraBrHe

ua nn0opr'.laqnfl. H/ lu,4oKyrueHTu or Apyrl-rre Ar,rpeKqru H 3BeHa na o6uugcra
aAMUHXCTpaTIH, Beneq, xora'ro e neo6xo4ulra 3a H3BbprIIBaHe Ha c[paBI(Ii t,t

npeaocrztBsHe Ha aorqrueHTu trpt,t aAMngxcrparrrnnoro o6clyxaaue.
tln.ll. /l/ oopruara na gacBreHurra./ucKaHrrxr4 peabr r.r cpoKoBere 3a orcrpaHrBaxe Ha

HeAocrarlIIH B T,x, flpeflpaqaHero Ha (oM[ereHTeH opraH, cpoKoBere 3a u3BbprrrBaHe Ha
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aaMr.rHr.rcTpaTuBHfi ycnynfi, Karco H apyrr,rTe BbIIpocE, cBbp3aHu c r{3aaBaHeTo Ha amoBe 868

Bpb3xa c aAMlrHrrcrparr,rBno, o o6cryxnane, ca oflpe.qenenr.r B DraBa rrera pasaer I AIIK.

l2l Vcxagwa" BHeceHu ycrno, ce orpa3rBar B nporoKon cbruracHo [puMepeH

o6pa:eq.

l3l Vcragusra 3a r(oMrrJreKcHo a,qMr,rHricrparuBuo o6clyxnane r,r npuJroxeHl,ulTa rtM

Trx Morar Aa ce floaaBar rro eneKTpoHeH [6T, JrErIeH3upaH nouleHcKlr ofleparop, rpaxc ulu no

apyr HaqI,IH, orloBecTeH Karo rexHr,rqecKr,r B63MoxeH.

14/ ltrllusulyutnrrrr aAM[HrrcrparrBeH aKr Moxe Aa 6r4e noayreu Ha Mscroro,

Kb.qero e 3arBeH, Ha [ocorreH ToqeH a,{pec, n cJryqafi qe e 3arBeHo flonflaBaue qpe3

Jrr{uerBxpaH IIoueHcKIl oflepaTop, r,rjrr,r [o eneKrpoHeH IIGT npu ocurypeHa TexsHrrecKa

Bb3MOXHOCT.

/5/ flpr,r aarneuo florryqaBaHe qpe3 nr.rqeH3r.rpau noqencKu orreparop r.rg.qlrBuAyaJrHr.rrr

a.qur.rHEcTpaTr{BeH aKT ce u3npaua:

{ raro BbrpellrHa [peflopbrlana noqeHcra flpartta r-rJrn r(aro BtTperr]Ha KyprlepcKa rrpirrra

3a cMerKa Ha 3aflBlreJr, (noryvarem); rleHara 3a nouleucrara ycJryra ce 3arrnaqa or

3arBnTeJl-f, npr,r aocTaBrHe Ha [paTKaTa;

/ c rtrexayuapoaHa flpeflopbqaHa [ouleHcKa rrpar(a - crea npeaflnauaHe Ha rleHara 3a

[ouleHcKI,ITe ycnyM oT 3auIBI{TeJUt K3M CbOTBgrHr{' OpraH; rIeHaTa 3a [OUIeHCKaTa

ycnyra ce 3a[Jrarqa or aAM[HlcrparusHur/ronrnETeHTnus oprru Ha JrurleH3rrpllHrrJr

florqeHcroi olepaTop flpu floaaBar{e Ha [paTKaTa;

r' no rpyr uauun, rcoftro 4ara rapaHqurl 3a AocraBrHero Ha flparKara Ha 3 au.BlaTetl..

16l Awttuzcrpaqrrrra Ha o6uuna Beneq crarouaa AoroBopr,r c JrurleH3nparrr{Te

floEerrcxll olepaTopu 3a apynr Haqr{HI.I r{a rroJryrraBaHe rra [HArrBrr.qyaJrH[Te

AAMHHITCTPATI{BHII AKTOBE, KAKTO U 3A AOIIIJIHUTEJIHH YCNOBI{X 3A I{3BbPIXBAHC HA IIOUICECKI,ITE

ycJryrr.

PA3AEJI III
Ci'IYXEEHO HATIAJIO.

B3AI,IMOAEHCTBIIE MEXAY MMIIHIICTPATI,IBHI,ITE OP|AHI,I IIPI,I

KOMTIJIEKCHO AIMI,IHI,ICTPATHBHO OEC,'IYXBAHE
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I{tr.l2.lll. O6rryrua Beneq usnrpruBa KoMrrJIeKcHo aaMrrgrrclparr{Bno o6cnprnane npu

TexHrrrrecxa Bb3MoxHocr 3a roBa crc claeicrgttero Ha cborBerHuTe r HcrgTyrlnu t,l

opmH[3arl[u, Koraro roBa He [poruBopequ Ha 3aKoHoaareJlctnoT o na Perry6luxa Erlrapur.

l2l. Koraro B n3nrJrrreHue Ha aaMuHncrparnBaara ycJryra ca anraxlipaun ABe r{nu

floBeqe crpyrcrypur,r 3BeHa s o6rqlHcxara aaMr.rHxcrpaqns, 3asBurer.f,T rroAaBa eAHo r,rcKaue B

I{enrsp ra ycnynr rr uu$opuaqur Ha rpaxraHl{Te, roftro oprauu3r{pa r,r3nrJrHeHr{ero rro

c:ryxe6en nrr, cbnr. .rl. 36 or AIIK.

/3/. Koraro B r,r3[6JrHeHr,re Ha aaMr,rHucrparr,rBHara ycnyfa ca aHraxupax[ aBe HJrH

noBeqe aAMuHr.rcrparr.rBHr.r crpyrcrypu, KJrr.reuTrr noAaBa 3:urBJreuue :a o6pa:yrane ua

[pou3BoacrBo no flporleaypa 3a KoMrr]reKcHo aaMuHuc'rparl-rBno o6c.nyxraue e o6u1r,lHcxa

aAMHHHcrparIH, Beneq. Bsaul.roAeficrruero c Apyrl,rre aAMrHucrparuBur.r oprarl ce

octrrlecrBrBa rro pe4a ua nape,q6ara no qJr. 5a, ar. I or 3axoHa 3a a,qMr.luucrpauurra.

l4l.llpu o6errusHa Bb3MoxHocr 3a r{3BrprrrBaue Ha NoMrrJreKcHa aaMr,rHucrparrBna

ycnyra qpe3 Me)r(ayBeaoMcTBeHo csTpyAH[qecTBo, 3aulBuTen T [oAaBa eAHo ucKaHe, KoeTo e

aApecupaHo .qo KMera na o6quna Beseq, c xoero 3turBrBa ctnracue 3a upeAocraBrue Ha

JIII.IHII AaHHU oruocao cna6.4snaHe no cayxe6eu nrr Ha AoKyr{euTr.r rr3aaBaHr.r or Apyr[

a.qMr{HucTpauurr.

/61 . Ctyxmewrre He Morar aa r{3r{cKBar flpeaocraBrHe na uu$opuaqlu uau

AoKy IeHTH, KoHTo ca HaJrr.rqHr.r s o6qrna BeHeq, a rtl ocaryprBar cayxe6no 3a r{D(Aure Ha

ctoTBeTHoTo npoH3BoacTBo.

tfu. 13. /1/ llcrase, Koero ce orHacfl 3a KoMnneKcHo aAMrrHr.rcrparr.rBuo o6clyxnaHe, uoxe

Aa 6tAe rloAa.qeno ao o6qnna Beseq raro KoMlereHTeH opraH r.r Karo aaMuHucrparrrBeu

oprau, xofiro fracrBa B Hero.

l2l otasapreto Ha 3arBJreHr.re 3a KoM[JreKcHo aaMr,tHrrcrparuBuo o6cryxraue 4o

o6uusa Beneu n KaqecrBoro fi sa xolrneleureH opraH ce u3BbprrrBa no peaa na AIIK u

Hapea6a sa aar',u,rHt4crparr,rBHoro o6cryxsalre.

l3l Vcxar.larna 3a KoMrrJreKcHo aAMxnl.tcrparllBno o6cnyxoaue u np[noxeHurra KrM

Tsx ao aaMr{EricTpaTr,rBrrr{, opraH MoraT Aa ce IIoaaBaT IIo eneKrpoHeH IIbT, JruueH3[paH

norrleHcKu ofleparop, ipaxc ura no apyr Haq[H, onoBecren or optaHa (aro rexurrqecKH

Bb3MoxeH. floAasagero Ha aoK),,I.{eHTH rro enerrpogeH flbr ce rlsBbpurBa no peAa Ha

Hape.q6ara sa o6ulure H3HcI<BurHu, rrn un$opr"raquoHHuTe crrcreMu, perHcrpr{Te Lt

eneKrpOHHIrTe a,4ltLE[CTpaTsBHu ycryrr, xarO O6qUna Bexerl:
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y' He nzncrsa npe.qocraBsHe ua lmtbopr'laqur rrJrr-r Aor()MeHTu, xouro ca HaJrHrrHu, a m

ocaryprBa cJrlDr(e6no ra ayx4u're Ha clorBerHoro [por,r3BoAcrBo;

y' npr o6erruBua B63MoxHocr ocuryprBa uo crryxe6en nur uxQopuaqvtra u

Ao(a3areJrcrBeHuTe cpeAcrBa or .qpyru a,u{uHucrparnBHll opraHr.r, xeo6xo,Euun :a

I{3.qaBaHe Ha I{HAXBIiAyZIJIHTU aAMr.rHHCTpaTr.rBeH aXT Ha 3ajrBuTeJrr;

y' ynegou.raa 3asB Tert 3a orcrpaHrBaHe Ha Heaocrarrrlr.rre B 3alrBJleHuero rro peAa Ha

qn.30 A[K;
/ uzaasa fiJrr,r orKa3Ba H3.uaBaHero Ha aaMunr,rcrparr.rBHru axr c Morr,rB[pauo peueur.re,

Koero H3[parqa Ha 3arB[Ter, rro Haquua clnracuo ttt.7, a* 4;

/ ttlrorss, o6pa3qu Ha 3arBJreHr,r.g 3a lpeaocraBrue Ha aaMunucrparnBHl,r ycJryr]r, B

KOUTO 3arBHTeJUrT MOXe Aa IIOCOII}T flpeAflOqr]Tarrus Harrr,rH Ha [oJlylaBaHe Ha

lr3AaAerru, HHErBlrAyaneH a,u\.ruHncrparrrBeH aKT cbrnacHo qn,7, ul. 4;

y' ocrrqecrsssa KoMrrJrercxoro aAMrrHlrfl?aruBno o6c.[y-rxsaue B Tpr.r.qHeBeH cpoK or

lonyqnBaHe Ha aocTan .4o aaHHr.rTe Ha a.qMuHucTpaTIlBHr{Te opraHLI - rTbpBr,rqHI,I

a4dr,rHr,IcTpaTopr,r Ha aaHHH.

y' norqencrrre pa3xoan 3a n3npaqane Ha HHrrrBIrayanHH, aAMr.rnncrparfiBen arr or

KOMIeTeHTHLTS OpraH AO 3zurBI-ITeIrI Ca 3a CMeTKa Ha 3:rrBr.rTeJlr.

l4l B c:lytaIare Koraro ycJryrara ce 3&rB{Ba nper o6rqlrHa Beneu, s raqecrBoro fi Ha

a,qMuHr.rc'rparr.rBeH oprau, roftro yracrna B KoMl:rer(cHo a.u\.rnHrrcrparuBuo o6cnyrxrane, ce

[oAaBa 3rurBJIeHIle cbrJracHo flpr.rMepeH o6pa:eu, xaro B 3zurBJreHrrero ce rocorrBar:
y' HauMenosaxuero Ha aaMunucrparrrBHara yclryra tl opraHbr, xofiro e KoMlereHTeH .(a

x3aa,Ae a,qMHHr.rcTpaTIIBHr.r' aKT;

y' mr0oplaaqusra u aoKa3arencrBeH[re cpeacrBa, xou.ro rpr6ra ra 6.htar ocr{rypeHu r,r

H3[paTeHI,I AO roMneTeHTrrrry OpraH;

/ sa,mlla\ uo rofiro Aa 6rAe rroJryqeH v*AllBuAyaut rusr aaMr.rHrlcrparr,tBen arr.

/5/ llpu [oAaBaHe Ha 3:urBnegrrero rto an. 3 3arrBrrreJrsr 3arrJrarqa sa o6uusa Beneu

cborBeruara raxca aro raK:IBa ce [3ucxBa 3a oc[ryprBaHe ua nu$opuaqlrra H

aoKalaTeJrgTBeHI{Te cpeacTBa.

/6/ KrM sarnreH[ero Iro aJr, 3 ce npularar:
y' uonuseso 3arBJreH[e 3a cborBerHara ycnyra Ao KoM[ereHTHIl, oprau tlo

)"rBbpAeH or nero o6pa":eq;

r' unQopr*laqr,rc rrJrt .(or),rueHTr.r, r.I3r-tcKBaHrr or KoMlereHTHu, opraH 3a r.r3B6pEBaHe

Ha ycnyraT4 aKo TaKrrBa ce u3[cKBaT;
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/ 4oryuenr sa IrJIareHa raKca, aro raraBa ce I,I3LIoKBa.

/7/ B npou:ro4crBoro no aa.3 o6uusa Bexeq ue ocr4ryprBa cJryxe6uo uni[opuaqur u

aoKa3areJrcrBeHx cpeAcrBa or apyrn aaMlrHl.Icrparr.rBnu opraHrr, neo6xoaurlru Ha

(oMrrereHTHIu opran, xofiro n3,(aBa r,rHAr,rBr,rAyaJrHIn aAMl.rHr,rcrparr.rBeH aKT.

/8/ B npouero4crBoro rro a;r.3 o6rqr,rna Beueq:

/ o6pa:yea npox3BoAcrBoro, Karo rrpoBeprBa HaJrr{quero Ea flpunoxeHurra;

/ ttgrorss, lrnifopuaqurra Ir aoxa3arencrBeHure cpeAcrBa or rreroBara KoMnereuTHocr,

xonro T pr6na Aa 6:sAar ocsrypeHn r.r r.BnpareHu ao KoMlereHTHr,r, opraH B cpoKoBere

3a rr3BtprrrBaHe Ha 3afBeHaTa aaMlrHr,rcTpaTuBHa ycJryra;

y' uzrrpa:lla flpeflucr(ara Ao KoM[ereHTHr.r, opmg, raro ro znrfoptrnrpa 3a flocoqeHr4, or

3n Br,rTeJu HaquH 3a noJryqaBaHe Ha r.rHArrBuAyanHu, aIMHHXcTpaTr,rBeH arcT;

rrouleucKr,rre pa3xoar, 3a r.r3npaqar{e Ha flpeflr{cKara ca 3a cMerKa Ha o6uuua Bereu.

/91 Cporc,r 3a [por,r3HacsHe or KoMlereHTHr.r, opmH 3arrorrBa ,[a reqe or aarara Ha

loJrf{aBaHe Ha [penucxara or aAMnHr.rcrparr.rBuus opraH, rofiro yrac:rra r [por.r3BoAcrBoro.

PA3AEN IV

I{HOOPMAIII,I,fl 3A YCJIYII,ITE

Htr.14. l1/. O6rquscrca a,ur{r,rHucrparllt, Beneq ocurypena nu$opuaqur 3a [3BtprrrBauure

a,4Mr.rHxcTparr,rBHu ycJryrlr, 3a peaa I,I opfaHr.r3aur.rsra 3a [peaocTaBrHero raM, 3a BcrrrrKr.t

ocfirypeHn HaqrrHrr 3a TrxHoTo flJraulaHe, KaKTo r4 3a rr3BbprnBaHoTo KoMnJreKcHo

aAMI.IHI{crparr.rBno o6crryxnane xaro cr,4eficrsa ua norpe6urelure ctnracHo .rr .r.,r. 28 or

AguNxucrpa:ranHonpoqecyanHr,r, Koaexc.

12/ . Va$opuauurra 3a aAMr.rlrucrparr{Buoro o6crryxnane cneaBa aa 66ae:

y' scta, toqlf.a, aocToBepHa, o6rqopa-:6upaerrl4 cr,rcTeMaTr,r3r.rpaHa r{ [6nHa;

/ gocrt rrua za xopa c yBpexaaur.rr;

{ 6ez a6pesudrypr{, c6KpaureHr.r, u [pe[parKr{.

/3/. I4u$oprraaur4s 3a flpeAocraBrqr.rre or o6rquua Beneq ycnyrlr uoxe 4a 6rge

rroJryqeHa:

- JrriqHo n I{eurlp 3a ycnyrfl r.r nnrpopuaqux Ha rpax(AaHr.rre: c. Beueq, yn.,,Kapul a

MeT oaufi" Ne24, naprep r4Jru or cfleqlraJrr,rcrr.rre c pa6orHn Mecra B KMercrBara Ha

Tepr,rropr,rrra Ha O6runna Beneq.

- no re.nerlou 3a Bpb3Ka: 05343/21-90

1,2
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- ro enerTpoHxa norqa - obs vn@abv.bs ;

- uuTepHer a.qpec Ha o6qnHa Beneq s pa:gen ,,A4uuulrcrparlBHu yclyru., _

http://www.venets.bs.

l4l. Oipazuu Ha 3arBJreHr,r, n craHAaprri 3a npeAocraBrue na /rounlexcsr,r/

aaMHHIlCTpaTIlBHr.r U TeXHHqeC(U ycnyrE Ca Ha pa3noJroxeHr.re:

- ya.,,Kupna u Mero4ufi" J',1b24, uaprep r,rJru or crreuzaJrxcrrrre c pa6orru nrecra n

KMercrBara Ha repuroprura ua O6uusa Beseu.

- Ha r{ErepHer crpaxr,rrlara ua o6rqunara B pa3aen ,,A4uunacrparrtnr ycrryrn.,_

http://www.venets.bs.

- B Aguunucrpa.ruruul perucrrp- http://i isda. sovemment. bs/adm

services/services/from_municipality administrations, roa c6orBerur{, mur}rp u
HaI,IMeHOBaHIIe Ha yonyraTa;

qr. 15. lU. O6quscxa aAuuHr,tcrpaqu, Beueq oclrypqga 3aAbJrxHTeJrHa nurfopuaqur

orHocHo $yrrquure Il opraHfi3arllrrra na pa60rara cH BBB Bp63Ka C aAMT.THICTpaTHBHOTO

o6c.nyxnaue, xaro e ny6rurysa Ha riHTepHer crpanuqara na o6rquuara http://www.venets.bg.

l2l. 3aruxercetua, a un$oprraaqfirr cbAcpxa:
y' roquo Har,rMeHoBaHle Ha a,u\.rr.rur.rcrparluma;

r' crpyrrypa;
y' ceaaruqe n arpec;

{ AaHHv 3a (opecflouAeHrlrir;

r' pa6otno BpeMe rra aAMr.ruucrparlu{Ta;

y' pa6oruo BpeMe Ha I-lenmp sa ycnyru u auQopuaqr.r, Ha rpaxaaHrre rfopuynrpn na

[peaJraruMHTe ycnyru c6c craHAaprnre 3a a,qMnHlcrparunno o6cnyxsaEe

/Hopuatunna 6a-:4 cpoK, qega uJrr4 TaKca Ha ycJryra, ueo6xoquuu 4oxy,uenrr,/;
r' un0opMauls 3a HarMHa Ha rrJrarqzr,e Ha 3arBeHara aaMr,rHr,rcrparlBHa ycJryra Karo

HacrprraBa rrnaulaHero c nnarexHa Kapra qpes repMr,rH,rJrHu ycrpoficrna floc a

cJryqar.rTe Ha ocfirypeHa B!3MOXHOCT 3a KapTOB[ IInaIIIaHl,Ic.

/ un0opl.raqur 3a peaa 3a [oaaBage na [peAJrox elvr, cr4tlaJfir u xarr6u;
/ p"atr, no xoftto ce loaaBar l{cKanurra 3a Aocrbfl Ao o6rqecteeHa unQoprr,raqu.r,

xarro u neo6xo4r.rur-ne sa rora QopMynrpu;
/ ocnosHure HopMaTHBHr,r aKToBe, cBbp3aH[ c 4efinocrra Ha o6rqaHcra

a4uunucrpaque Beneq;

r' npoercr, Ha HopMarr,rBHu aKroBe.
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a o6uluna Beneq

/3/. O6ufuncxa a.4rlrxuc, paque Beneq ocfiry?sBa 3aAtJrxureJrHa uuQoprrlaque

orHocHo BcrKa eaHa or [peAocraBsHnre ycnytll cbrracHo, Ko{To ce o6sBsga tto peaa Ha rrn.

28, ur. 2 or AIIK r r A.urrluuucrparrrBHus perucrrp uo v.n. 61, an. I or 3axona sa

aaMHHrrcTpaqusT4 KaKTo cne.{Ba:

y' Hanuenonanrle Ha a,qMunncrparuBHara ycnyra l.l yH[I(aneH ugenrutpuxarop cbruracuo

Perucrrpa na ycayrure.

r' flpanno ocHoBaHue 3a [pe,uocraBruero r{a a,qMr.rHr.rc.rparr,rBuara ycryra/urganauero na

t1H At4Bt4 Ey aIrHtl s a.qMr.rHl,rcTpaTr,rBeH aKT.

/ Opras, rofiro npe4ocranr aaMnHr,tcrparr{B uara yutyra/ulaaBa uHArtB ryattu:aq

a.q!.ruur,rcrparr,rBeu arr. B cnyqanre Ha Bb3lraraHe - cJryxr-rreJrr,rre, Kor.rro lt3aaBar

url4llBrlAyanIl s a.4\.rHHHClpaT[BeH aKT.

y' 3neHo 3a aAM[Hncrpar[nuo o6cayxnane, flpr{eMturlo aoKyMeHTure fi rrpeAocraBrrqo

r.rurlopuaqux 3a xola Ha [penucKara, a.qpec, aapec Ha eJrercrpoHHara noq4 relerponu

3a Bp63Ka, pa6o'rxo npeue.

/ flpoue.qrua rro npe.[ocraBrHe Ha aaMr-rHncrparuBnara ycnyra/u:4araue ua

uuulBtlIyutrltfl aAMl,tHl,rc'rparlrBeH aKr, r,r3l{cKBasug n neo6xoAauu aoxylrenru. B

clyqafi, qe aoKWeHT ce r,BAaBa oT aaMrrr{ucTpaTr,rBeH opraH, ce flocorrBa tl opfaHLT.

r' O6pagux Ha $opuyupr.l, Koltro ce flofltJrBar 3a [peAocraBsHero Ha

aAMI,IHIrCTpaTr.rBHaTa ycJryra.

HaqflHu Ha 3arBrBaHe Ha ycJryrara.

llnQoplraqux 3a npeAocraBrHe Ha ycnyrara rro eneKrpoHeH IIbr: Hr.rBo rra

[peAocraBrHe Ha ycnyrara u nnTepuer a,qpec, na roiro ce [peAocraBr.

Cpox na 4efictnxe Ha Aor(WeHTa./urAt4Bv[.yalre.Lrs a[Mrur.rcrpartlBeH aKT.

Taxcr uru rIeHH, ocuoBaHrre 3a r{xnoro o[peaen He H Haqr,rHu Ha [JraIrIaHe.

Opran, ocrqecrBflBarrl KoHTpoJr nrpxy Aefinocrra Ha opraua rro npeAocralBrnero Ha

ycnyfara.

r' Pea, sxffoqllreJrHo cpoKose ga o6xareaHe r{a 4eficlnne'ra Ha opraua rro

npeaocTaBrHeTo Ha ycnyrara.

/ Btlr'roxuocrra 3a r.r3BtpIIrBaHe Ha KaproBr.r flnaulanr,rr.

y' Ererrponeu aApec 3a [peanoxeHrur BbB Bpb3Ka c ycnyrara.
y' Ha'tuuv, Ha noryqaBaHe Ha pe3ynrara or ycnyrara.
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Bumpewuu npaaufla 3a opaaHu3a4uf, Ha aduuuucmpamueuomo o6cnyxeaue
e o6quua Beueq

4l l4u$opuulusra rro zrJr. 3 ce arryaluslrpa Br,B BcuqKu u3Toqur.rq[ n 7-4uenen cpox or

HacrtrlBaue Ha BcrKa npoMrua e o6c'rogterctgata.

l5l. Arcyatnsaqrrrra ce rr3B6prrrBa eAHoBpeMeHHo 868 Bcr.rrrKr,t un$opuaquonnu

cpeAcrBa - ran$opnaaquouut ra6.na, r,rHrepuer crpaurruara ua o6qr,rna.ra, craHAaprr,r 3a

aAMr.rHrrcrparfi Bno o6cnyxnane;

/6/. Har.rueuorau flTa Ha aAMr4Hr,rcrparr,rBHure ycnyr[ Br,B Bcuqxn uurf opuaur.ronnu

Marepxanu, KaKTo Ir BbB BcurrKr.r eJIeKTpoHHu 6a:u aaunu ce u3non3Bar Ir rrorr6JrBar B

ctorBercrBr.re c Perucrrpa ua ycnyrr,rre.

I{tt.16.111 Har,rlrenonasugra Ha alquruc'rparr.rBHxre ycnyrr4 868 ncuvru uu$opuaqloHHu

Marepr4aulu, Kalcro u 868 BCI,ITIKI-I eneKTpoHHIt 6azt gautu ce I,I3IIoJBBar I.I floflrjlBar B

ctorBercrBr{e c Perrncrrpa na yclyra, e.

l2l C'sc 3anoset rnera ua o6rquna Beneq ce olpeAeJu aJrbxHocrHo nr4qe, Koero:
y' npeaocrass 3a B[ucBaHe n AguunucrparuBHxs perucrbp, B 3aKoHoycraHoBeH cpoK,

Bcr,rqxfi rrpeABxAeur.r o Hapeg6a.ra 3a aAMr.rHr,rcrpa-r]tBttrfl, perurcrlp o6crosreacrsa l,r

rrocJreaBarrHTe [poMeHr.r B Trx;
y' orronaps 3a AocroBepHocrra a flaJrHorara Ha BbBexraHr,rre o6croqrercrsa g

A4trluur.rcrparurHl,r, penrcrLp, r(axTo r{ 3a crra3BaHero Ha cpoKoBere 3a BIIucBaHe;

/ olcrlpa:rlana HecGorBercrBr.rrra rrpll npoBepKa, or crpaHa Ha cJryxrzrenr.r or

aAMaHr,rcrpaqnrra Ha Muuucrepcrur clBer, clopeA TexHr.rre yKL3aH fl, B

3aKOHOyCTaHOBeH CpOK;

{ peaocrass, aorr'JrHr.rreJr.a uuQopuaqur Ha cJryxxreJrr,rre or alMr,rHr,rcrparrurra Ha

Muuucrepcxr,r ctBer, 868 Bp63Ka c6c 3aurBeHr,r 3a BnficBane o6cro.srercrsa n

A4uraurcrparr,rrHr.r, perucrr,p, Kotaro r, 6r4e uoucxana;

/ zassqsa 3a 3aJrrrqaBaHe a,qMr.rHacrparr,rBHa ycnyra or perucrr,pa Ha ycny .rre, rrpea

cJryxaTenr,rre or a.qMr.tHrrcrpaqrrrra rra Muuuc.repcxu c6Ber, Koraro r,rMa [paBHo

OCHOBAHI'E 3A TOBA;

PA3AEJT V

ocHoBHI{ I{3I4CI{BAHI4fl KbM PbnoBOAI{TEJIIITE I{ CJIyXIITEJII4TE
BT,B Bpb3KA C MMI4HI,ICTPATI{BHOTO OECJIyXBAIIE
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rh.l7. l1l. Crcrosxsero Ha aAMfiHI,IcrparI.IBHoro o6clyxnaue ce orrllrra qpe3

I,Inrerpupanara unrfoprrraquonua cr{creMa 3a ArpxaBuara aAMlrutlcrparllu (LI[C.{A), xorro

no44r,pxa Agunuucrpar[BHl-t, pemcmp.

/21. 3aI.ttxenuc"ta 3a rronbJrBaHe x ny6ruxynaue rra aaHHrrre s I,IVICAA ce BK;rrorrBar

B anbxnocrHl{Te xapaKTepncrrrKu u n pa6ornure nJIaHoBe Ha ctorBerHure cJIyxI{TeJIIl.

3/. Krr,rerlr olpeaen cbc 3anoBeA orroBopH[re cryxrrre]ru, Kouro [oAaBar u o6o6qasar

uusoprrlaqurra I, floflurBar u uy6rurynar aaHHr{Te e vucI.}. B csorBercrB}re c

rr3ucKBaHr,rrra sa Hapea6ara sa aAMr.rHxcrparl-IBnoro o6clyxaaue.

/41. Ctryxnletmre rro aJr, 3 oTronaprr 3a aocroBepHocrra Ha BtBe)Marrara untfopuaqur u

3a c[a3BaHero Ha cporoBere 3a noflbJrBaue ua orverare a IILIC.{A.

/5/ Kuenr onpeaen c6c 3anoBea orroBopHuTe cJryxrrrenr, xouTo H3BbprtrBar flepfioAnqeu

aHanr,r3 3a neo6xoAr,rrrrocrra uluttu eQexrnnnoctra or rrplrJraraHero Ha r(aproBu nJIaI{aEI,Ir,

BHeaprBaHero n flpr{Jraranero Ha pa3rurru[ HaquHE 3a nJraulaHe, raui[oplrupauero n

HactprraBaxero ua uorpe6nrearre 3a r.r3rro:r3Bausro r.rM.

PA3AEJI VI

B3AI,IMOAEIICTBI,IE HA CJIYXI,ITEJII4TE TIO AIMI,IHI,ICTPATI,IBHO

OECJIYXBAHE C AI{PEKIIUUTE I,I 3BEHATA OT AIM}IHI.{CTPAII}I.flTA

rfu.18. /l/ Cn),xu'rerure or I{eurrp 3a ycnym u rn$oplraqur Ha rpaxranure Morar aa

r,r3r.tcr(Bar flpeAocraB.f,He xa uxrfopuaqru u/uru goxylreu'ru or apyrr{Te ar,rpeKur.rx uJrr-r 3BeHa B

o6rqrEsa Beneq, roraro r.s e Heo6xoAurr,ra 3a r.r3B6prnBaHe Ha c[paBKr,r u upe.qocraBrue Ha

aoK),t{eHTIl npr a,qlvrr,rHr.rcrparr,rBHoro obcrryxsaHe Ha Mrcro.

l2l 3a aaspeueHHoro r{ nrano o6egneqaBaHe c raur}oprraaqux Ha cJryxr,rreJrr,rre,

r,r3B6prrrBarq[ aAMr.rur.rcrparfiBuo o6cnpxnane, prKoBoAureJrure u cJryxuTeJlr.rre B

crpyKrypHnre sseHa s O6rquHa Beueq ce 3aabJrxaBar:

l. aa noaarar n rpr,r,4HeBeH cpoK Bcr,rrrKu rrpoMeHr,r 3a arcryanu3arln, na uurpopnaqronuue

MacI,rB B 3BeHara 3a aaMuHr-rcrparunnoro o6crryxnaHe Ha ctorBerHr-rs cnyxuren, uo

KOMnSTeHTHOCTI

2. aa noauoruara'r cJlyxl{TeJrare or 3BeHara 3a aaMrrHr{crparurHo o6cayxeaue c

pa3ccHeur,lr, r(oHcynrarl[[ rl flpefloplrrr 3a cporrnoro u KarregrBeuo o6cryxnaue ua

norpe6lrrellrre;
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Vtr.19. lll Clyxlrrelure or I-{eurrp 3a ycJrym u an([opuaqux Ha rpaxlaHare rr [pr4eMar

AOKyr!{eHTX B5B Bpb3l(a C r{3nbJrHeHr,re Ha KOMIIJIeKCHII aAMItHr.rCTpaTrrBI{U E TeXHI{qeC(}I

ycnym n [peAaBar roroBu AoKyMeuru na $u:rvecKr4 r,r rcprrAr.rqecKu Jrxrla, opraHlr3arlm{ l.r

apyru rrHcrr,rryrl[[.

/21 Cttyxuretrur.e, onpeAeneHri c pe3onroqus 3a r,r3nbJrHeH[e Ha aAMr.turrcrparr.rBuara

ycnyra ca anaxHu:

/ 4a o6pa6orBar Marepr,raJrr.rre BeAHara cne,u [onyqaBaHero r.rM r.t .qa [peAaAar

pe3ynTaTa B r{opMaTuBHo oflpeAeneHrrq cpoK, pec[. IIo pe3oJrroqur;

/ c,:tel fipr,rKrroqBare Ha 3aAaqara aa ctxparrBar nperrucKnre ao rrpeaaBaHETo t.tM 3a

apxr.rBr.rpaHe, cr,r,nacuo 3HA<D;

/ 4a nprqar nesa6aguo B aenoBoAcrBoro rrorpemHo aApecflpaHn r.rJrr4 u3[pareHr.r Ao

Tf,X rrpeIIrIcKIl;

/ 4a npe4ocrarqr uesa6asHo 3a perlrcrpaq[, flpelr4sxt,tre npr lpeaaBaHero uM or

eaHo cTpy(TypHo 3BeHo B apyro;

/ la apeAocraB.f,T Hesa6asHo 3a perucrpat-(t,ts He3aBeAeHu npenucrd

KopecrrouAeHrrrra o'r Qu:uuecxu l,l rcpr.rar,rqecKr.r Ju4rla, He3aBucr.rMo or roBa rro KaKaB

IIIT ca [o[a,4HzlJ]r,r [prr Tf,x;

/ ga te o6pa6o'rnar aoKyMeHTLr, (or,rro He ca: per.ncrpxpaHr.r, pe3onr,rpaHr,r, rrJrr.r rr6x

ca Hacoqeur,r ao apyr cJryxuTen or cttrloro sneuo, 6e: r43puquo aa ca

ynbJrHoMouleHr.r oT pecopHus r{nu [peKr.r, psKoBoauTeJr;

/ gatlrecrsaulure 3aAbnxr.rreJrno 4a o6pa6orBar AoK),r{eHTu / perr.rcrpupanr.r,

pesonupanr/ ua,/4o 3aMecrBaHru xoJrera;

y' 4a r.ru<foprraupar flperu.rs cr{ ptroBoarrren, pecr. [on3Bare.]r, Ha ycnyrara - Irr4cMeHo,

3a rIpIItrI-IHuTe, HaJrafaulr4 yabnxaBaHe Ha cpoKa;

/ npu orcrcrnue (o'rnycx, 6oauuvnu, rouran4uponxa) aa [peAaAar pa6orHnre

,4or(yrr{eHTr{ na csoft 3aMecTHuK, oflpe.qeneH oT psKoBoaHTen , roiro cle4ra 4a

rrpoalnxu pa6orara E cna3r,r ycraHoBeHtre cpoxoBe;

y' upu nanycxaHe Ha rJraxuocrra Aa [peaaaar c nporoKon BcrlqKrl aor(yMeuTr,r Ha

I]peKn, cE pbKoBoar,rTen;

/ 4a rlpe4ar,ar AoK)rMeHTr.ITe 3a eKcneArrqfl, B aeJroBoacrBoro c:

- Torreu aapec (nouescxr,r ro4, o6.nac, , o6rqtna, HaceJreHo Mrcro, ynuqa, HoMep, Tpr,rre

r,rMeua Ha noJryqarerq / HaurueuoBaHr.re Ha f{pexAeur.rero);

- c Bxoarlqu, HoMep Ha nl,rcMoTo, IIa KoeTo ce oTIoBap{;
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/3/. PrxosoAxrenr.rre Ha crpyrcrypHn 3BeHa ca aJrbxxr,r:

/ ga rontponrpar aBnxeHr.rero Ha AoKyrueHTr.rre r.r Ha lr3rrrJrHeHuero B eJlerrpoaxara

cllcTeMa;

y' ga nreuat crorBerH[ MepKH npu BceKrl orreJreH cayvafi ua HenpHKJIIoqeH[ B cpo(

IIpeIIficKr oT cTpaHa Ha IIoarrIlHeHtITe r,rM cJryx[Tenr{;

/ 4a onpe4errr 3aMecrnuK rro H3[rJrHeHr,re Ha 3aa6Jrxeun ra ua cayxurer, rofiro

oTcbcTBa, He3aBllcuMo oT [pgqLIHaTa 3a oTcbcTBIreTo, Ka(To It Ha oHe3U, (OI,ITO

Halycr(aT aJrsxrrocTTa; IIpu HanycKarre Ha anbxHocT'ra Aa r{3xcI(BaT oT cnyxrrTen.f,

flpe.qaBaHe c [poroKon ua clyxe6rara aor(yMeHTaqur.

q;l. 20, lll Crcl, Karo ce 3aBeAar u perrrcrpr,rpar, aoK),r\reHTr.rre ce npeAaBar rro

[peaHa3HaqeHue B AeH, Ha T{xHoTo noJryqaBaHe.

/2/. Kor'.rnrexcsr,rre a,ur.{r,rHt4 crparr,IBHu r,r rexHI,IqecKH ycnyru cneA perxcrpaqrs ce

KoMnJre(ToBar or clryxl.rreJrr.rre o l{eurrp 3a ycJryrrr u rut|opl,raqnr Ha rpaxAaHr{re, cnea

Koero ce npeAocraBtr aa KlreT a ea peaonrcq[s.

Htr. 2l . / I / Kr-.rerrr, 3aMecrxr,rK KMeroBere r,r ceKperapsr sa o6rqunara npernexlar

cnyxe6Hr,rre rrpenzcKu HacoqeHu KBM Tffx t,l rl,t pesonupar B aenfl Ha floJryqaBaHero, (aro rur

HacoqBar Ao crorBerHrrre Ar{peKTopri Ha anperIlrru unn apyru cnyxr4Tenu s O6q[Hcrara

aaMr,rHfic1paq[t .

l2l lupercropme Ha ,urpeKrluH B63Jrarar c peonroq[, u3pa6orBanero na clyxe6uure

flpeu[rcKr,r Ea IIoaqI{HeHure r,rM cJryxuTeJlu.

/3/ Pesolroqlrrra ce flocrnB, Brpxy Aor(yN(eHTa n rpa6aa 4a cr,abpxa H3ntnHr.tren , Aara

Ha pe3onr.rpaHe rr rroaflr,rc Ha p*oJrrrpau[s, a pl Heo6xoanMocr r,r 3aAaqara r{ cpo(a 3a

I,3IIIJIHCHIlC.

qn.22 l1l. Perorupannre Aoxyr{eHTr,r ce [peAurBar Ao rr3n6Jrnr,rren] e. Pa3MnoxaBar ce

MUHT.TMZIJTHO HeO6XO,4rrr,r 6pOfi erceMttnrplr.

l2l Cttyxurer,ute, ao r(or,rro ce orHac, pe3onroqfirra ca ,qJraxHu rorlHo u B cpoK Aa

n3nGJIHrT BG3JIOXeHaTa 3aAaqa.

/3/ Konaro c p*o:rroqu, ca onpeaeJreHu rroBerre or eAuH rl:nbJrHlirenu, orroBopHocrra

3A IT3TITJIHEHI{C HA 3A,4AqATA C HA BCITIKH NOCOqCHI,I B HE' JIIIUA.

/4/ Bcu.rrt r{3rrbJrHnreJrlt Ha 3aaaqfi ca AJr]xHr,r .qa u3flparrr craHoBuqero r{Jrr

orroBopa cr-r Ha pe3onrrpaqru B cpoK, xofiro e He no- Kparbx or ear{H pa6oren aeH fipe,ur

xpafinr,rr cpox.
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/5/ Koraro c peoJrroqfi, ca onpeAeJleHrr floBeqe or e.quH u3flrJrurreru Ea eaua 3aaaqa,

!3r.rc(Balla e.qlrr oTroBop, oTroBopHocTra 3a r{3[bJrHeHr{eTo Ha 3aaaqaTa e Ha IIrpBIl_{T

nocorreH B csTpy.qHl.IqecTBo c Bcr,rqKt ocTaHilnu, flocorleHl. B rre, Jrr,rqa.

91. 23. .{orytleHT[Te, c Kor.rro e r,r3pa3eHo BoJre[3rBJreHuero aa ce l{3B6prllr LIJIu aa ce

oTKiD(e [3BrpuBaHeTo Ha aar\,rrrHr4cTpaTllBHa ycnyra, ce rr3,qaBaT u noanHcBaT or KIlrgTa lra

O6rqunara, rrpri HeroBo orcbcrBr{e or ynrnHoMouleu 3aM.xMer, rtpu Hiuruque Ha .qenerupaHe

Ha npaBa Ilo cMucrJra sa 3MCMA or o[pe,4eJreHoro crc 3artoseara Ha KMera nrrqe [Jrr,r or
fiocoqeHr.rTe c HopMaTnBeH arT nrrqa.

9.1.24. tlpn [peAcraBrHe Ha AoKyMeHr 3a uo.qrruc, clulr.rrr npeABaprrreJrro ce

cbrnacyBa c IIpeK,r, pbKoBoar{TeJ] Ha cboTBeTHru cnyxr.tTeJl, KaTo xGM Hero ce flp]tJlara u

ucxasero /xal6ara rrnu rrpetrucl<ar4 no noBoA Ha Korrro e cbcraBeH.

I{tr.25, lll Hsxoaclrure aoKyrrreHTr.r ce [peAaBar B AeJroBoAcrBoro 3a rr3Bex.qaue u

rroJraraHe Ha rreqara Ha O6qr,rHara rroArrrrc ru, [paBr,rjrHo ooopMeHr,r x aapecHpaHu,

oKoM[neKIoBilHH C OIIUCaHUTe KaTO [pLtJIOXeHr.t' MaTep[anH, B TonKOBa eK3eMrrn pu, Ko.,rKoTo

ca flonyqareJrr.ITe, r{ eAr,rH eK3eMl]nrp 3a apxltB[paHe, xofito ocrasa 3ae.qHo c flpelrrc(ara, np]r

oTroBap,IIIIIlc 3a 3rGJrI{eHr.reTo.

/2/ Crea nocrastHe Ha floanr{c x [errar Btpxy aoKyN{eHTa He uorar aa 6rAar [paBeHr.r

6erexxlr, 4ourmreHx, r.rJru lrlMeHeHur.

l3l Cry"xweture or aenoBoAcrBoro Brrr.rcBar Haqr{Ha, no xofito e [peAocraBeH

AoKyMeHTa Ha KJrr.reHTa B eK3eMnnrpa, rofiro ocraga s o6qusara.
qn.26. 11/ I,Isxoarulure Aox)rMerrrn ce [peAaBar n I{enrrp 3a ycnyr[ u xuiloprraaqur ua

rpaxlaHr.rre 3a r,r3npaulaHe Ha 3au{BHTeJrr, canracHo uz6pauut or Heto Harrr.rH.

12/ , locrsntn Ao o6uecrseHa uxQopruaqur ce peaurr,r3r.rpa ctnracuo yrBbpaeHr-rre

,,Brrperuua fipaBuna 3a H3[aJIHeHue sa 3arona 3a aocrbna ao o6qecrBeHa uurpoprr.raqrx.. n

o6quua Beneu.

PA3AEJI VII
OPIAHII3AIII,Ifl I{ KOHTPOJI TIO I,BIbJIHEHI{ETO I,I CNA3BAHETO HA

CPOKOBETE

91. 27. Kourponnara aefinocr o6xBalqa 3aarnxeHusra Ha cJryxureJrr{Te rro r,BnurHenlre Ha

locTaBeHr.rTe 3aaarrH B TorrHo olpeaeneHr.t cpoKoBe.
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t].,,.28. /1/, KourporrcT rro r,r3[6JrHeHr4e Ha 3aaarrrre ce octlqecrBrBa or p6(oBoar,rrels,

pe3onr.rpaJr Ao(yMeHTa Ha cneArrr{Te HuBa:

1. Kruer;

2. 3auecruux-ruerore;

3. Cerperap;

4. Prroro.uurelu Ha 3BeHa - AnpeKTopr.r Ha AnpercIuu, Harlarutl\u Ha oraeJru H cercropu;

/21. Kotttpo.,t Moxe Aa ce oc'rqecrBsBa , or crpaHa na norpe6urerure - rlu:uvecru u
rcp[I.4uqecl(n m{qa Jrr,rrrHo n I{enmp 3a ycJryr}r u r.rn$opuaqux Ha rpaxaaHr4Te nnu ourarlu na

r,rHTepHer cT paHuqara na o6uluuara.

9r.29. o6exr na KoHTpoJr rro r.r3rrbJrHeH,ero Ha 3aAayrrre r,r clanBaHe Ha cpoKoBere ca:

/ laaauure, [por,r3Tflqaul]r or Bcr.rqKr,r BxoArtru, .qoK)rr,reHTr,r, perficrp1,1paHn B

cncTeMaTa;

/ zala,tute, rrpor.rsTr.rqarrr,r or perrreHu, na O6rquucr<us crner;
y' zagatute, [ocraBeHr.r or npeKr,rre pbKoBoaIrreJII{.

1tt.30. l1l. cpoxorere 3a r.BrrcJrueHrre ua /xounrercuu I agrrutuctpatuBr{rr r,r rexgr.rqecKr,r

ycJr)'ru ca oflpeaeneH[ a Hape46a 3a olpeAeJrrHero r,r aaMrrHr4crpr{paHero Ha MecrHr.rre

Ta(cu ,r rleHu Ha ycJryru Ha repuropuma sa o6ruuna Beneq.

l2l. Cpoxn 3a orroBop Ha ,,ocr'flr.rJro r,rcKaHe Ha rpaxraH, e cro6pa:no q.n. 57 or
AfIK, ocreu aro B HopMarr.rBeu aKT e ycrauoBeH Apyr cpoK.

/31 . llptt B63Hr{KBaHe aa oOerrugnr o6crorrencra4 tsb3rrpelsrcrBar{r, rcflrJlr{egrrero B

cpoK, cblllflcr Moxe aa 6r,4e ygrlxex no nperleH(a rra B63Jrararu]1f,, Koero ce orpa3rBa B

AEJIOBO.IIHATA CI,ICTCMA.

/41. Cpoxst za u3[lJrHe,ue 3aaoqBa Aa reqe or AeH, Ha perucrpaq,ns B AeJroBoAcrBoro.

/5/. Bcra'rxu .4efinocr:u ,,o aoKyMe,Trre, or pe.,rc'rpaqu{Ta Ao flpeaaBaHero r.rM 3a

apxr'rBnpaHe, ca csfnacHo Hacrorrqure BarperrrHl.I [paBrrJra flpanumrrxa :a 40x1uenroo60por
r o6rquucxara agur.rnucrpaq[, Beseq u Vcrpoficrnenr,rr flpaBr,rJrulx.

PA3AEJI VIII
B3AI,IMOAEIICTBI,IE C TIOTPEEI,ITEJII,ITE HA YCJIY| I,I.

qtr. 31 . l1l , o6qrura Beneq u:arpurna /xounaexcsu/ aAMr.rHr.rcrparrrBHr,r u rexHr.rqec(r{

ycny ,r, Karo ca n:auuo4eficrna c uorpe6urelzre qp*:
/ ttu,ttto [oAaBarre Ea sassrelue/ucxaue, Nal6a, [peAJroxeHr.re rr Ap;
/ ycruo 3aJrBrBaHe, qpe no[srBaHe Ha [pororon 3a ycruo 3rurBrBaHe;
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y' ruqengupan rloueucKu oneparop;

/21 . flucugrlzre zay'sr.eHur.lucrauut, xasr6u, flpearroxeHr,r, r. apyru roxyMeHrr{, flpueru

or cJryxr.rrenr.rre r {enmp 3a ycnyru u untfopuaqur Ha rpaxraHr.rre, ce per}rcrpr.rpar rro

o6rqr.rr pe4, clrJracHo I,Iucr:pyruux 3a .qeJroBoAgara 4efiuoc.r o o6quna BeHerI.

/31. Vcrasuna. BHeceulr ycrno, ce orpa3rBar B npororoJr, KofiTo ce noAlucBa or

3aJIBr.rTeJD I{ OT AJISXHOCTHOTO JILIqe, KOeTO rO e C6CTaBr.rJrO, Cne.4 (OeTo ce perxcTpl,IpaT IIo

o6qrx pe4, clnracHo I,Incrpyrur,rr 3a AeJroBoAHara ,4efiHocr s o6quua Beneq. flpu

o6errunna HeBl3Moxuocr or crpaHa Ha 3iurBrrreJu Aa floAn]iue flporoxona, rofi ce no4nucra

oT IIoHe ABe A]TSXHOCTHI,I nUIIa 3a yAOCTOBeprBaHe LICTITHHOCTIa Ha 3aJIBJIeHHeTO.

/41. laRara Ha 3arroqBaHe Ha rrpor,r3Bo,(crBoro rro rr3Br,puBaHe Ha aaMr.rur.rcrparr.rBHa 7

TexHuqecKa ycryra e aarara Ha flocrr,rrBaHe Ha 3zurBJreHr,rero r o6qriHa BeHerI.

/51, 3asercH g:,a/vcnanuflTa, xa.n6ure, fipernoxeHurra u Ap),.ru aoxyMerrrr,r, floAaAeur.r

r{pe3 rl{rleH3r.rpaH rrofqeHcKB oflepaTop, fina rro apyt TexHr,rqecKrr Bs3MoxeH Haqr_rH [peAr4

r,r3Tr.rqaHe rra aaaeH cpox, MaKap H B u3BaH pa6orHo BpeMe, ce cMrrar rroaaAeuu n cpor. B

nocJre.{Hr,r, cnyrafi cpoxoaere 3a B3eMaHe Ha peueHHe or aAMr.rHr.rcrparr4BHr.r, optaH 3aloqBar

ga ce 6porr or cneABarqu, pa6oreu geu.

16l, llpel o6quua Beueq norpe6ureJrr.rre Ha aAMr.rHr.rcrparr4BH, r,r rex,r.rqec*[ ycnyr,

Mofar ra ce [peacraBJrrBar c [ucMeHo nbnHoMourHo c Horapua.nHa 3aBepKa Ha noanuca u or

.4pyrrr fpaxAaHr4 rr opraHrr3arvru, KaKTo H qpe3 eJreKrpoHHo oBJracTrBaHe cne.4 ocr{ryprBaHe Ha

TEXHI,IqCCKA BB3MO)I(HOCT.

qn.32 .l 1 I . Br'rrosete a,BvrlrHr4crparlrBHlr r4 Texur4qec KLr ycnyrtr u cpor(oBere 3a rrxHoro

r,r3B6prrrBaHe ca o[peaeneHr.t o Hape46a 3a onpeAenrHero r,r aaMr.rHacrpr{paHero Ha MecrHrrre

Taxcr,r H rleHrr Ha ycnyrr4 r43BbprrrBaHr.r or o6uuga Beueq.

12/ . 3awam,asero Ha atJrxr.rMr,rre raxcr4 u ueHu Ha ycnyrlr or norpe6arerure ce rr3B6prxBa,

CbDIACHO HAPEg6A 3A OIPEAEN'HETO I,I AAM I{IICTPI,IPAHCTO HA MECTHI,ITE TAKCI.I 14 IIEHI,I HA

ycnyru Lr3BbprxBanu or o6rqr,rna BeHeq.

IItt.33. l1/. flpu pa6ora c notpe6urera Ha ycJryrlr cJryxurenr.rre cla3Bar HopMaruBrrr.rre r4

BbrperrrHr.rre craHAapr?r sa o6clyNnaHe, BbBeaeHu s o6quHa Beneq c Xaprara Ha KJrr.reHTa r.r

Eru.ruur rogerc.

/2/ . Bpeuero 3a qar,rue rrpu noJr)^raB.rHe ua r.rn<popua qut uh,n o6pa6ornaue na

aoKyr{eHTr'r BrB Bpb3Ka C arMraHr,rcrparaoHoro o6cryxBaHe e He-rroBeqe or 10 uuuyru. B
cnf{afi, 'Ie 3a orIeJIHIl ycnyrl4 ce HaJIala y.{l,JrxeHo BpeMe 3a qaKaHe, IIopaAI. TexHI.IqecKrr
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rr3r.rcKBaHr,r, Ha flporpiMHr,rre npoAyKTn, c KoHTo ce pa6oru uru xa 6pox Ha qaKaurr{re

KJrr.reHTr,r, BpeMero uoxe ,ua 6r,ae yAr,JrxeHo> Ho He [oBerre or 20 rr,runyru.

91. 34. lll Bctt txtt rurcMeur,r npeanoxeHrr, l,r curHaJrr.r, rro cMl,rcbJra na AflK, ce

pemcrpapar B AenoBoAcrBoro ua o6rquncxa aAMuHncrpaqus Beseu no o6qux peg u

cr,fJracHo yTBbpaeHr.rTe npaBr,lna;

l2l Attottuuttu npeAnoxeHu, u cxrHaJrrr Ee ce pen{crprrpar r.r no rsx He ce o6paeyra

a,[Mr{HI4CTpaTrrBHO rrpOrr3BOACTBO ;

/3/ flpe4noNeuufl cur"sanu, noaaaeHr.r ao o6rluHa Beueq, xouro He ca or nefiuara

KoMrrereHTuocr, ce npenpallar s 7 /cegeu/ aHeBeH cpoK or rrocrtflBaHero r,rM Ao

KOMrreTeHTHru OpfaH, ocBeH ar(o uMa aaHHr,r, qe B6rrpoc6T e oTHeceH u ao sero. 3a

npenparqaHeTo Ha [peanoxeHrrs vJtlt cvfllaru ce ].BeaoMrBaT noAaTenIrTe r.rM;

l4l Pemesueto rro crrrHaJra r{nu npeanoxeHr.rero ce B3eMa B flr,rcMerra $oprrla or xuera

na o6uprna Beueq uo peAa Ha AnK;

/5/ Koraro apeAroxenuero, clrrHirJrar ullr xal6a'ra He ca yBaxeHr,r, ce cro6rqanar

cro6paxeuurra 3a roBa;

/6/ flpe4noxeut4a, cvffHal t t xart6u, flo.qaAeHr{ rro Beqe pe[reH Br,flpoc, He ce

pzulrnex,4aT, ocBeH al(o ca BbB Bp63Ka c r.r3[6JrHeHr{e Ha peureHrreTo rrJIIr ce ocHoBaBaT Ha HoBlr

$axrr,r u o6crorrercrna;

/71 llpegrl,oxoausr4 crrrHaJrr.rre u xal6ure, Kor,rro He ce pa3tnexAar ce Bptular Ha

noAarelrfl, raro ce cr,o6rqasa ocHoBaHr.rero 3a roBa;

/8/ flpouono4c,roro rro clrrHlrnfi ]r fipeAnoxeHns ce flpeKparrBa c r,r3l6rrreHr-re Ha

peIIIeHI,IerO.

9n.35. B:arlrrloaeficrnuero c norpe6u're lr oueuxara Ha yaoBnerBopeHocrra ce

octrrlecrBrBa no peAa na Brrpeutuu're flpaBuna 3a ycJroBusra r.r peAa 3a octrqecrBrBaue Ha

o6parHa BpBKa c norpe6urerur:e Ha aAMr,rHr.rcrparr.rBHr.r ycJry[r n o6ur.rsa Beneq.

PA3AEJI IX

TIPI{JIAIAHE HA KAPTOBI,I IJIAIIAHI,Iq NPI,I OCbIIIECTBqBAHE HA

MMIIHIICTPATI,IBHOTO OECJIYXBAHE
rlr.36 /1/ O6uuna Beneq ocnrypxBa Br,3MoxHocr 3a pa3nutrHr,r Haqrruu rra flnaulaHe Ha

AtJrxr.rMr.ITe raKcll I,IJIII IIeHLI Ha ycnyflrre no 6auron u n 6pofi.

l2l O6lllnsa Beueq usn:spurBa flepuoAlrqeH aHanr.B 3a ueo6xo4uuocrra a/u.nu

erfexrunnocrra or rrpr.rJraraHero Ha KaproBLI nrarlauuq / no e:rexrpoueH nrr, c lJrarexua
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xapm,/, nuegprnaHero r.r upunanagero Ha pa3rnl,.1,H HaqrHI,I 3a nJIarIaHe, I,rutf opuupanero u

HaclpqaBarrero ua notpe6urem.rre 3a r,r3rroJBBauero uM.

l3l Cnyxu'resmre oT I{enrrp 3a ycnyrn u uu$opr.,raqux Ha npaxraHHre r,r apym cnyxr,rrenr,r,

oflpeaeJleur.r ctc 3anoseA na Kuera na o6ruusa Beseu r,r3BbprxBar :uraJrug sa seo6xoar.ruoc, ra

oT flpunamHero Ha KaproBl,r [JlarrlaHli, IIo KoHKperHrrre BrraoBe ycnyrn Ha BceKr{ urecr

Meceqa.

/3/ Konrpomr :a [3B6prrrBaHe na re3u aefinocru ce ocrtrlecrB.sna or Cexperapr na o6rurna

Beseq.

l4l llorpe6utetmre Ha aAMuHucrparllBlrrr ycJlyru ce nx$opruupar 3a HaquHHTe Ha nJrauaHe

u c nocraB.f,He Ha no,4xoarurn cro6uenur ,r yxa3areJrglr ra6era sa onpeaeneHure 3a roBa

MecT4 XaKrO r-r Ha r.rHTepHeT cTpaHr.rqa sa croTBeTHaTa aAMuHr.rcTpaqur,

PA3AEJI X

EJIEKTPOHHA I{AEHTIIOI{KAIII,IS U TIPEAOCTABSHE HA EJIEKTPOHH}I

MMI{HIICTPATI{BHI,I YCJIYTH

q\37. 11/ O6uuna Beneq ocurypeBa [o,uaBaHe l.t fionyqaBaHe Ha aoKyMerrrn rro

eJreKTpoHeH n6T, KaKTo Ir ocblrlecrBrBa (oMrrJrexcHo aAMlruucrparr{Bno o6cayxsane .rpes

BtTperxHr,r eneKrpouHr,r aAMr,ruucrparuBxr.r ycnynr s o6uea Ha eneKrpoxHu aoKy reHTr-r rrpe3

E4uneu rexnrvecru.r nporoxoJr, yrBGpaeH or ,{rpxaana areHrl}rrr 3a ene(TpouHo yrrpaBJreHr-re.

l2l O6wwra Beneu npeaocranr 6e:npeurrcrneH, [prK r,r nocrotHeg aocrbu Ha

rroJrfrareJrure rra ycJrym, Bxrlrcqr,treJlHo upe oQuur,ralnara rrHTepHer crpaHr,rqa l,t qpe3

EAuHHrls noprzrn 3a aocrrrr ao eJreKTpoHHu aAMITH[crparuBHI,r ycnyf[ .(o cne,[Hara

nn$oprtlauur:

l. nasneuosaur.re;

2. ceaa:uqe t.t aApec;

3. agpecr.r Ha repuToprianHr{Te 3BeHa, aKo rilrgBa ca ycraHoBex}r I,r ca pa3nllqxrr or

aApeca no r. 2;

4.aanuu 3a KopecfloHnearrn , BrJrrotlureJruo rererfon, eneKrpoueH aApec u IrHTepHer

crpau[rla c unrcpQefic 3a eJlercrpolrHa KopecnoHAeHII[r;
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5. arrya.neu Ir Aeficrsau reletpox, sa rofiro norpe6urearr 6u uoru Aa flon1,. r

r,ru$oprrlaqur 3a flpeaocraBrHara ycnyr4 Korrcynrarlu, u rroMorrl sa ueo6xogulrrre

geficrsur, xouro rpr6na ga npeaflpueMe 3a lonfraBaHe Ha ycnyrara;

6. yruxareu u4eurutf uxarop;

7. uurlopr'.raqr,rr 3a opraHa, ocbuecrBrBarrl (oHTpon Btpxy AefiHocrra My;

8. uuQopuarlr,rr 3a [oAaBaHe Ha npeAnoxenrr{, crlrxaJrr,t u xat6u;

9. unQopruaqur 3a peAa 3a o6xarsaHe Ha AeircrB rtTa My u Ha u3AaBaullre or Hero

arToBe;

10. apyra un$opMarlrur, [peaBHAeHa B HopMarrrBeH aKT.

/31 ITpu [peAocrilB{He Ha eJreKrpouHa aAMuHr,rcrparr.rBHa ycnyra O6qusa Benert

npeaBapnremto rnQopnrupa [on)Aaren, Ha ycJryrara rto ,rceu, pa:6upaer,l r,r HeABycM[cJreH

HAq'IH OTHOCHO:

1. rexnu.recxfire crG[KI,I rro npeaocraBsHero Ha ycnyrara, Tsxgoro npaBgo 3Harregxe r.r

cpoKa 3a npeAocTaBrHeTo ;

2. stgl*toxHocrra r.BAaaeHurr arr aa 6rAe cbxpzurrBau B eneKrpoHHa tloprrra o.r

o6rquna Beseq u Haqr.rua 3a Aocrtn ao Hero;

3. rexsuqecrute cpeAcrBa 3a ycrauoBrBane u orcrpanrBaHe Ha rpellrKrr [p]r

BrBexranero na uurlopuaqur, npeArr aa 6r4ar uaupaneu[ u3rBneH[rra BbB Bpa3r(a c

ycn)'raTa;

4. esuqure, qpea Kor.rro ycnyrara uoxe 4a 6rge non3BaHa.

/41 Ercrrpouuure a,Bt{r,rHrrcrparr{BHu ycJryrfl ce flpeaocraBrr rro Aocrtlerr HairxH,

BKJIIOqUTeJTHO 3a Jllqa C yBpexlaHns.

qn.38. lU flpu no4araue Ha 3,urBJreHr.re 3a eneKrpoHHa aaMr.rH[c.rparuBHa ycJryr4

Koraro 3aKoH H3HCKBa [pOBepKa Ha CaMorHrlHocrra Ha 3aJrB[TeJIr, Ta(aBa Ce r{3B6prxBa

Hega6aBno or o6uuna Beseq no peaa Ha 3axona sa eneKrpoHHara u4eururlnraqux, KaKro u

Iro .4pyru Haqr.rHlt, ycTztHoBeHE c5c 3aKOH.

/2/ 3asercHue 3a eJrexrpouHa a,qMr,rHlrcrparuBHa ycnyra Moxe aa ce [oAaBa rpe3

ny6auwro Aocrb[eH norpe6urelcxr,r r,nrtepQefic, rrpe3 rlporpzueu unrepr[efic rant,t tro Apyr

HaTII,IH IIpn HaJIHqI{e Ha CSOTBSIHa TeXHOJIOTUqHa BS3MOX(HOCT.

/3/ 3a onpe4ercHa aaMrurrcrparuBHa ycJryra ce AonycKa enercpoHuo 3aurBsBaHe qpe3

rrolrJrBaHe Ha ereKTpoHeH .4OKyMerrT C HecTpyr(rypEpaHo craspxaHrre x x3npauaHero My Ha

ereKrpoHuara rroIqa Ha o6qr,rHa BeHeq.
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14/ Odlo4.ur.a Beneq ouoaecrrBa qpe3 orfuquannara cr.t rrHTepHer crpaHuua u qpe3

ear.rrrHus flopran 3a Aocrtrr Ao eneropouHr.r aAMuHucrparrrBr{r,r ycnyru o(bnqnarHflrr aApec Ha

ererTpoHHa [oua, na roftro Morar Aa ce r.Bnparuar eJreKTpoHHr4 AoKy {eHrn.

Vtr.39. /11 Bp:svnauero Ha eJreKTpoHHr,tre aoKla,ierTa Moxe aa ce r,r3B6puBa qpe3

rr3flpaqaHe ua cro6qeuue Ha eneKTpoHHa, a,4pec, c6a6pxalllo HnOopN{aqH, 3a r,r3TeusEe Ha

c6craBeHr.rc aoKyMeHT or uurfopuraquoHHa cr4creMa 3a cr,rrypHo BpbqBaHe alu or E4r,rueu

nopTaJr 3a ,4ocT'bn ao eneKTpoHHr.rTe aAMr.rH}rcTpaTr4BHu ycJryflr, [oA.4bpxaH or fupxaHra
areurlr4r "Elerrponno ynpaueuue"

/2/ Bpr.*auero Ha AorgrueHTr,r rro eJreKrpoHeH 116r ce yAocroBepsBa c xol]re or
eJreK'rpoHHu, 3anrrc 3a ,r3lparrlaHero, clorBerHo r.r3TeD]rHero, c6xpaHeH r r.ruqpopuaquonua

clrcreMa 3a ctlr)?Ho BptarBaHe ulu I E4xueu flopran 3a aocrbrl ao eJrercrpoHgr,rre

a.4MrrHucTpaTr4BHr,r ycnyru.

/3/ Bplurane,o ce yAocroBeprBa r.r or aocraB.rur ua rnalur[]ru]rpaHa ycJrym 3a

eJIeICpoHHa flpenoplqaga florrla [o cMr,rcbJra sa Pernaneur (EC) No 910/2014, qpe3 cncreMa

3a cr.rrypHo eJreK'rpoHHo BptrrBaHe ua [tpxanua arenqlu ,,Elexrpouuo ynpaueuae,'
rll. 40. /1/ ElexrpoueH alpec 3a BptqBaue Ha peynrar or eJreK,rpoHHa

a,{MnHr4crparrrBHa ycnyra e BceKr,r aapec, Ha rofiro arrouaru3HpnHo Moxe Aa ce r.r3rrpar}r

cro6rqeuue cauacuo o6rqoupuer craHAapr.

/2/ Eaer, poueu a4pec Moxe aa e:

1 . a4pec na elexrpoHua rroIr1a;

2. aapec B pz*Kr.rre Ha cr.rcreMa 3a cr,rrypHo eneKrpoHHo rprvnaue/cucreua :a
enerrrpoHHa rrpenoptqaHa rloqa;

3. aapec Ha [porpaMeH uurep$eiic, rro nporo(on, onpeaeneH or aocraBrrr.rxa Ha

ycJryfaTa.

Vtt.41 /11 Vurerplferbr I.I aBTopcrBoro Ha [oaaAenr.rre no eJreKTpoHeH rrb.t Lt3flBre17,

BbB BP63KA C EJIEKTPOH}II,ITE AAMIIHI,ICTPATIIBHI,I YCJIYIU CC YCTAHOB'BAT qPE3 EIEKTPOHEH

loAlr,rc npE cla3BaHe ua 4eficrrarqoro g ra3u o6racr 3aKoHoaareJrcrBo, ocBeH aKo cbc 3aKOH

e [peaBnaeHo apyfo.

/21 3a orrzsar.e ua

yrrtJrHoMorrluTeJrrr rpx6oa

Ngenrur[r,maque.

eJre(TpoHHr.r aIMr,rHr.rcTpaTr4BHr4 ycJryru qpe3 rI6IHoMOIIIHIiK

Aa ro oBJracru [o peAa ua 3axona 3a eJrel(TpoHHara
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AOnbJrHLrTEJrHrr PA3TIOPEAEI.I

$l' ,'rlorpe6men Ha a4\,rrHr.rcrparueuu ycryna" e ncem rpaxAzlHuH ,,nn, opraHr*arlrr,
KOITTO 3UIrBrBar In/t'tru norssat a,qMr,rHr,rcraruBHri ycryra, flo.qaBar xa,r6u, curnam,
rrpeAnoxeHm tl ap.

$2' ,,3anlrrnane" e gcrxo uc*aHe Ha uuQopr.,raqux, or,oc,o crp),rcypara r,r AefiHocrra Ha

o6qr'rscxa a,uvr'r'r{crparl,, Beneq, rarro u un$oprrraqur orr{ocHo KoMnereHT,ocrra Ha

pa3nnrrHr.rTe aaMuHrrclpaTrrBHr{ cTpyrcrypu.

$3. ,,3auurraur,rr or o6ul xaparrep,. ca BcuqKrr r.rcKaHs, sa rurOopnaqus, Kolrro He

H3r.rcKBaT eKc[epTeH oTroBop.

$4. ',craHaapr 
3a r(aqecrBo Ha aAMr,r,ucrparrnuoro o6cnyxrane.. e yrorp.[eno s3r,rcr(BaHe

3a a,4\'rlHucrparr,rnnoro o6crryxBaHe IIo paSnr{sHr.r [oKur3areJr[ /npeuerr,r, I(aqecrBeHl{,

ronz.recrneun/, xoero caorBerHara aAMHHr.IcrparIu, ce aHmxupa aa cna3Ba.

$5. "Hueo Ha lpeaocraBrHe ua ycryrara" e Hr,rBoro Ha pi*Br.rrr.re, Ea r(oero ce flperocraBrr
ycnyrHTe IIo erercrpoHeH flbr:

l. Hr.rso l: Llnr[oprraaqr,rr - fipeaocraBrHe ua uuQopuaqur 3a a,qMnHr.rcrparr{BHu ycnyru IIo
enerrpoHeH IIbr' BKJTIoqI'ITeJrHo HaqI{HIl Il Mecra 3a 3uIrBrBaHe Ha ycnynrre, cpoKoBe Ir ral(cH.

2' Hr,so 2: Easocrpauna roMyHHKarIu, - unlpoprrraqur cbrJrac,o 4er[xuuqurra sa Huso 1

H ocnrypeH ny6nuven oHlafin aocr.rn Ao ura6loru Ha eneKrpoggr,r {opuynrpa.
3. Huno 3:.{nycrpaHna roMynuxaqsc - 3zlrBrBaHe H ron)AraBaHe Ha ycnyru u3rlrJto no

eJrelcrpoHeH 116T, BKJIIoqI'ITeJrHo eneKrpoHHo [oAaBaHe Ha AaHHr.I n AorqrMeHTrr, eneKrpoHHa

o6pa6orra ua $opMynrpn ,n eneKTpoHHa nepcoHarJr,a uaeHrar[uraqar na norpe6are.rurre.

4. Hr'rso 4: llaEpruaane Ha caenKr.r Hnr.r rpaH3axq[rE IIo ycnyf}I or HI{so 3, nrmovnarqu
ourafiH pa3nnaqaxe nrr-r aocraB(a.

lpExoIHLI r,I 3AKJIIOqITTEJTHLI pA3rropEABlr

$ 1. Hacrorqute npaBr{Jra ce yrBbpxaaBar Ha ocHoBaHr.re q.1, ur.2 or Hapea6a sa

aAMr'rHr{c'rpar,BHoro o6clyxnane, rpirera c IIMC 246113.09.2006 r. ,n r,r3M.

8p.105/29.12.201 I r. s cuaa or l5.Ol.2Ol2 r., rocJr. r.r3M. x Aor. {8. Ep.g or 29 tayapu
2016r., usu. u aon. AB. 6p.61 or 28 lOtu20l7r.

$2. Konrporlr r'r yKa3aHzrra no cua3BaHero Ha BbrperrrHxre flpaB,na 3a aaMra,rcrparr,rBHo

o6clyxnaue ce octrrlecrBrBar or ceKperap, na o6rqlrua BeHeq.
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$3. Prxooo4ur:ealrre H cnyxr,rreJrure or o6rqnua Beneq ca AnbxHlr aa [o3HaBar u c[ir3Bar

pasuope46u, e Ha Hacrorrqure [paBr4ra.

$4. 3a ueypegea,Te B Hacrorrqlre BrrpernH, rrpaB,na Brnpoclr ce np,narar parnopeg6nre

Ha AfIK, 3axona sa aAMr.rHncrpaqurra, 3axou 3a erreKrpoHHoro yflpaBneHne, 3axoH sa

eneKrpoHgara u4eu'rut[nxaque, Hapea6ara 3a aAMuHr,rcrparuonoro o6cnyxaaue, Hapeg6a ra

aAMuHr{crf,arr.rBHI.L per}rcrbp, Hapea6a :a o6uure I{3r.rcKBaHn, rrrlr un$oprraaunouHgre

cr'rcreMrr, perlrcrpr,rre u eneKrporrH[Te a.4\,ruHr,Ic'rparuBHu ycnyfn, ycrpoftcrneulre [paBI,rJrHr{K

sa o6uuucra aAMr{HrrcrpauE, Beueq u ap. HopMarnBHu pa:uopeA6u, perynlpaqrr

aAMuur.rcrparllBroro o6crryxraHe.

$5. Hacrorqure flpaBr,rna ce frBtpxraBar or ceKperap, ua o6uluuara ua oqronanne vl.l,
ar.2 or Hapea6ara 3a aAMuHucrparunnoro o6clyxraue.

$6. Hacmorulume nparuto Bfiu3am 6 aua om damama ua odo6pteanemo urt cbc 3anoeed

ua ruuema na o6t4una Beueq.

$7.Paznoped6ume, c*bp3aHu c npedocmaaauemo Ha eneKmpoH*u aduuuucmpamuouu

yclty7u u Pasdet x om Hacmo.fz4ume B'ompewuu npaquna eru3am a cuta cted ocu2ypr6aHe Ho

mexHolo?uuHa 6b3r4octcHocm ctc janoeed xa K aema aa o6t4uua Benetl.
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